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STAT Lesson Plan for English-Language Learners
Staying in a Hotel Part 2/ Quedarse en un Hotel Parte 2

Lesson Duration: 30-40 minutes

Standards (as needed or required):

Lesson Objectives:
● Student will be able to use common phrases needed when staying in a hotel.

El estudiante podrá usar frases comunes necesarias al quedarse en un hotel.
● Student will be able to identify problems when staying at a hotel.

El estudiante podrá identificar problemas al quedarse en un hotel.
● Student will be able to report an emergency if needed.

El estudiante podrá reportar una emergencia si necesita hacerlo.

I Can Statements:
● I can use common phrases when staying in a hotel.

Puedo usar frases comunes al quedarme en un hotel.
● I can identify problems when staying in a hotel.

Puedo identificar los problemas que surgen al quedarme en un hotel.
● I can report an emergency if needed.

Puedo reportar una emergencia si es necesario.

Lesson Instructions
Language Note: The following lessons are intended to be taught entirely in Spanish for beginning
English Language Learners. If your students are more advanced, these same lessons can be taught
using as much English as is appropriate.

While there may be a variety of available activities, it is important to select the particular
activities that can be used for group or individual practice to meet the needs of the
students. The objective is for students to practice with engaging activities that will enable
them to understand what they are learning.

Materials Needed (Click on Links to Open)

● Laptop or other mobile device
● Hotel Room Image (optional)
● Vocabulary & Image Guide Worksheet
● Vocabulary Practice Worksheet / Answer Key
● Quizlet Activities Game/Flashcards
● EdPuzzle Video
● Copies of Pre Test/Post Test

https://www.osymigrant.org/_files/ugd/3bc542_b9098529e1a54156bcaeffa23f784836.pdf?index=true
https://quizlet.com/675471760/match
https://quizlet.com/675471760/isosy-useful-phrases-for-staying-at-a-hotel-frases-utiles-para-quedarse-en-un-hotel-flash-cards/
https://edpuzzle.com/media/621f7e43e0c7e342abae62a6
https://www.osymigrant.org/_files/ugd/3bc542_f25a2e4b27b64da6a76988dfdba517c8.pdf?index=true
https://www.osymigrant.org/_files/ugd/3bc542_80c190f7758e4ce3af36efb531f90169.pdf?index=true
https://www.osymigrant.org/_files/ugd/3bc542_a39d6cc5d5ba4b6b9fb00a380b6c6c6a.pdf?index=true
https://www.osymigrant.org/_files/ugd/3bc542_baaab96779da4204ae224d270cf9d3b7.pdf?index=true
https://docs.google.com/document/d/1TYwt862dJaNu_HwApnOj3Othw9zxG1h6ly0iwl4hHj4/edit?usp=sharing


Target Vocabulary/Phrases

GREETINGS
● Hello, my name is ________.
● My room number is ________.
● Thank you
● You are welcome.

PHRASES
…IS BROKEN

● The bed is broken.
● The chair is broken.
● The television is broken.

THERE IS NO . . .
● There is no table.
● There is no remote.
● There is no toilet paper.

. . . DOESN’T WORK
● The remote doesn’t work.
● The telephone doesn’t work.
● The toilet doesn’t work.

I/WE NEED MORE . . .
● I/We need more pillows.
● I/We need more sheets.
● I/We need more towels.

EMERGENCY
● There is a fire!
● There is a person with a gun….Call the Police!
● A person is sick….Call 911!

Introduction/Opener/Activate Prior Knowledge

Using a white board or image of the hotel room, ask students as a group to share or shout
out words of objects or items that are located in a hotel room. If something is broken in
your hotel room, what do you do? If there is an emergency in or near your hotel room, who
do you ask for help? Have you ever had something missing or needed more of something
while staying in a hotel room?
Instructor will write a list as students give answers. Using the items on the list, ask if
anyone can respond with the English word or phrase.



● Can anyone tell me how to say yo necesito en inglés?
Continue this conversation reviewing vocabulary from the previous hotel lesson.

Pre-Test Questions

1. How do you greet a hotel worker?
2. What do you say if the chair in your hotel room is broken?
3. What do you say if you do not have a remote for the television?
4. You need more towels. How do you ask?
5. You need more pillows. How do you ask?

Introduce Key Vocabulary

Distribute vocabulary worksheet. Instructor will go through each word in English and
Spanish and practice pronunciation.

● I say: The chair is broken, We say: The chair is broken, You say: The chair is broken.
● Instructor may put their finger on their chin as a signal for when the instructor

speaks and on their ear for when students speak. Say the phrases in English and
have students repeat. Continue this method for each vocabulary phrase chosen.

● Repeat the phrase the chair is broken.
- Look at your neighbor and say the chair is broken.
- What is this picture of?
- Yell out the phrase the chair is broken/whisper the phrase the chair is broken.

● Vocabulary phrases taught/adjusted to OSY environment.

In-Person Activity 1: Role play speaking with a hotel worker. Students choose an item they
need or a problem they are experiencing in their hotel room and speak to the instructor
about it.

Hotel Worker (instructor): Howmay I help you?

Hotel Guest (student): Hello. My room number is _______. I need more towels.

Hotel Worker: I will send some to your room.

Hotel Guest: Thank you.

In-Person Activity 2: Quizlet & Edpuzzle Activities



Virtual Activities:
● Students practice vocabulary using the Quizlet Game/Quizlet Flashcards.
● Quia Online Practice Worksheet With Answers &Without Answers.
● Edpuzzle

Extension Activity

● Direct students to the English for Daily Life Lessons, specifically Emergency and
Banking and Numbers.

● (Optional) The instructor can voice record all of the phrases associated with this
lesson. Have the student listen to the recording every day for one week. When the
student has memorized the phrases, have them send or leave a voice recording to
the instructor using WhatsApp or My Memos.

Post-Test

1. How do you greet a hotel worker?
2. What do you say if the chair in your room is broken?
3. What do you say if you do not have a remote for the television?
4. You need more towels. How do you ask?
5. You need more pillows. How do you ask?
6. BONUS: Someone is very sick in your room. What do you tell the hotel

clerk?

Wrap-Up/What Have Students Learned?

● Revisit the “I can” statements at the beginning of the lesson to determine what
students have learned and what they can practice more on their own.

Next Steps for Individual Student Practice

● Students practice using phrases when staying at a hotel.
● Practice Quizlet Game/Quizlet Flashcards independently.

https://quizlet.com/675471760/match
https://quizlet.com/675471760/isosy-useful-phrases-for-staying-at-a-hotel-frases-utiles-para-quedarse-en-un-hotel-flash-cards/
http://www.quia.com/quiz/8233541.html
http://www.quia.com/quiz/8233543.html
https://edpuzzle.com/media/621f7e43e0c7e342abae62a6
https://quizlet.com/675471760/match
https://quizlet.com/675471760/isosy-useful-phrases-for-staying-at-a-hotel-frases-utiles-para-quedarse-en-un-hotel-flash-cards/


Instructor Reflection

● When did students struggle?
● When did students experience success?
● Where to continue for the next lesson?
● Other ideas for the future?



Staying in a Hotel #2 /Quedarse en un Hotel Parte #2 Name/Nombre _____________________
Pre-Test/Pre-Evaluación Date/Fecha: _______________________
Instructions: Choose the correct answer. Instrucciones: Escoja la respuesta correcta.

1. How do you greet a hotel worker?
¿Cómo saludas a una trabajadora del hotel?

A. Thank you
B. You are welcome
C. Hello, my name is _____. My room number is _____.

2. What do you say if the chair in your hotel room is broken?
¿Qué dices si la silla de tu habitación del hotel está rota?

A. Hello. There is no chair in my room.
B. Hello, my name is _____ in room _____. The chair is broken.
C. Thank you for more chairs.

3. What do you say if you do not have a remote for the television?
¿Qué dices si no tienes un mando a distancia para la televisión?

A. Hello, my name is ____ in room ____. We need a remote.
B. Hello. The chair is broken.
C. Hello. The table is broken.

4. You need more towels. How do you ask?
Necesitas más toallas. ¿Cómo preguntas?

A. We need more pillows.
B. Hello. My name is ____ in room ____.
C. We need more towels.

5. You need more pillows. How do you ask?
Necesitas más almohadas. ¿Cómo preguntas?

A. Hello. I need more pillows.
B. Hello. I need more sheets.
C. There is a fire in my room!



Lesson: Staying in a Hotel Part 2/La lección: Quedarse en un Hotel Parte 2

The objectives/Los objetivos:
● Student will be able to use common phrases needed when staying in a hotel.

El estudiante podrá usar frases comunes necesarias al quedarse en un hotel.
● Student will be able to identify problems when staying at a hotel.

El estudiante podrá identificar problemas al quedarse en un hotel.
● Student will be able to report an emergency if needed.

El estudiante podrá reportar una emergencia si necesita hacerlo.

Common Phrases/las frases comunes:

El inglés La pronunciación La pronunciación
para

hispanohablantes

El
español

La foto

Hello my
name is…

Hel-ow m-ay naem iz Jelo mai neim es Hola, me
llamo…

My room
number
is…

M-ay rum num br Mai rum namber es Mi
número
de cuarto

es…

Thank you Th ank yu Denk iu Gracias

You are
welcome

Yu ar wel kom ior uelkam De nada



El inglés La pronunciación La pronunciación
para

hispanohablantes

El
español

La foto

...is broken. Iz-brow-kin Es broquen está
roto/rota

.
están

rotos/rot
as.

...doesn’t
work.

Duh-znt wur-k Dasent uerk ...no
sirve/no
funciona.

We need.../
There is
no...

Wi ni-d/Ther iz no Ui nid/Der es no Necesita
mos.../

No hay.../
Nos falta

Call the... Call thuh Cal de Llame a...



Lesson: Staying in a Hotel Part #2 /La lección: Quedarse en un hotel Parte #2
Instructions: Choose the phrase associated with the image. Escoja la frase asociada con la imagen.

1.
A. Is broken
B. There is no
C. Doesn’t work
D. Call the

5.
A. Hello, my name

is
B. You are welcome
C. Thank you
D. My room

number is

2.
A. Is broken
B. There is no
C. I need more
D. Call The

6.
A. My room

number is
B. Hello, my name

is
C. You are welcome
D. Thank you

3.
A. I need more
B. Doesn’t work
C. Call the
D. Is broken

7.
A. My room

number is
B. Hello, my name

is
C. Thank you
D. You are welcome

4.
A. Call the
B. Doesn’t work
C. I need more
D. Is broken

8.
A. My room

number is
B. My name is
C. You are welcome
D. Hello, my name

is



Lesson: Staying in a Hotel Part #2 /La lección: Quedarse en un hotel Parte #2
Instructions: Choose the phrase associated with the image. Escoja la frase asociada con la imagen.

1.
A. Is broken
B. There is no
C. Doesn’t work
D. Call the

5.
A. Hello, my name

is
B. You are welcome
C. Thank you
D. My room

number is

2.
A. Is broken
B. There is no
C. I need more
D. Call The

6.
A. My room

number is
B. Hello, my name

is
C. You are welcome
D. Thank you

3.
A. I need more
B. Doesn’t work
C. Call the
D. Is broken

7.
A. My room

number is
B. Hello, my name

is
C. Thank you
D. You are welcome

4.
A. Call the
B. Doesn’t work
C. I need more
D. Is broken

8.
A. My room

number is
B. My name is
C. You are welcome
D. Hello, my name

is



Staying in a Hotel #2 /Quedarse en un Hotel Parte #2 Name/Nombre _____________________
Post-Test/Post-Evaluación Date/Fecha: _______________________
Instructions: Choose the correct answer. Instrucciones: Escoja la respuesta correcta.

1. How do you greet a hotel worker?
¿Cómo saludas a una trabajadora del hotel?

A. Thank you
B. You are welcome
C. Hello, my name is _____. My room number is _____.

2. What do you say if the chair in your hotel room is broken?
¿Qué dices si la silla de tu habitación del hotel está rota?

A. Hello. There is no chair in my room.
B. Hello, my name is _____ in room _____. The chair is broken.
C. Thank you for more chairs.

3. What do you say if you do not have a remote for the television?
¿Qué dices si no tienes un mando a distancia para la televisión?

A. Hello, my name is ____ in room ____. We need a remote.
B. Hello. The chair is broken.
C. Hello. The table is broken.

4. You need more towels. How do you ask?
Necesitas más toallas. ¿Cómo preguntas?

A. We need more pillows.
B. Hello. My name is ____ in room ____.
C. We need more towels.

5. You need more pillows. How do you ask?
Necesitas más almohadas. ¿Cómo preguntas?

A. Hello. I need more pillows.
B. Hello. I need more sheets.
C. There is a fire in my room!

Bonus:
Someone is very sick in your room. What do you tell the hotel clerk?
Alguien está muy enfermo en tu habitación. ¿Qué le dices al recepcionista del hotel?

A. There is a fire! Call the fire department!
B. There is a thief! Call the police!
C. There is a sick person in the room! Call the ambulance!



Staying in a Hotel #2 /Quedarse en un Hotel Parte #2 Name/Nombre _____________________
Post-Test/Post-Evaluación Date/Fecha: _______________________
Instructions: Choose the correct answer. Instrucciones: Escoja la respuesta correcta.

1. How do you greet a hotel worker?
¿Cómo saludas a una trabajadora del hotel?

A. Thank you
B. You are welcome
C. Hello, my name is _____. My room number is _____.

2. What do you say if the chair in your hotel room is broken?
¿Qué dices si la silla de tu habitación del hotel está rota?

A. Hello. There is no chair in my room.
B. Hello, my name is _____ in room _____. The chair is broken.
C. Thank you for more chairs.

3. What do you say if you do not have a remote for the television?
¿Qué dices si no tienes un mando a distancia para la televisión?

A. Hello, my name is ____ in room ____. We need a remote.
B. Hello. The chair is broken.
C. Hello. The table is broken.

4. You need more towels. How do you ask?
Necesitas más toallas. ¿Cómo preguntas?

A. We need more pillows.
B. Hello. My name is ____ in room ____.
C. We need more towels.

5. You need more pillows. How do you ask?
Necesitas más almohadas. ¿Cómo preguntas?

A. Hello. I need more pillows.
B. Hello. I need more sheets.
C. There is a fire in my room!

Bonus:
Someone is very sick in your room. What do you tell the hotel clerk?
Alguien está muy enfermo en tu habitación. ¿Qué le dices al recepcionista del hotel?

A. There is a fire! Call the fire department!
B. There is a thief! Call the police!
C. There is a sick person in the room! Call the ambulance!
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